
Repeat Prescriptions - Repeat 

prescriptions must be requested using 

your Tō Mai Patient Portal, please 

allow 3 working days for your script to 

be available.  You must specify your 

Pharmacy of choice when ordering 

your script For ALL Urgent scripts 

please call the practice on 04 801 5228. 

Contacting us - Please leave a voice 

mail message if you cannot get through 

on our phones during busy times. We 

clear these regularly. 

Need help with payments? If you're 

having trouble covering costs, please 

contact our practice management 

team. 

For General health advice: 

Please try the options below before 

phoning us for non-urgent advice, as 

our Nurses are currently overwhelmed 

by phone calls. 

Healthline 0800 611 116  
www.healthline.govt.nz     

Healthify 

www.healthify.nz  for reliable patient 

friendly health information 
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Staffing Update   

We are pleased to welcome Dr Neil Hughes to our team. Neil joins 

us from Whanganui and has worked as a General Practitioner since 

2012. In addition to general practice experience, he has a keen 

interest in skin cancer medicine and surgery, as well as minor 

operations. He is currently studying with the Skin Cancer College 

Australasia.  

 

In July we have Kate, an experienced Nurse Manager joining the 

nursing team and Shelly joining the reception team. 

 

Dr Stroud and his Nurse practitioner intern Renee will be reducing 

their hours at Courtenay Medical from 1 September. They will both 

be working here on Mondays, Wednesdays and Fridays. Dr Stroud 

is opening a new medical Centre in the Hutt Valley, Riverside 

Medical Centre. The Hutt Vally has thousands of Patients without a 

GP, so Riverside will help with this shortage. This is a separate 

entity from Courtenay Medical.   

 

Tō Mai Patient Portal 

Tō Mai has replaced  the  Manage My Health platform at 

Courtenay Medical. We launched  the Tō Mai Patient Portal on the 

12th of February, an email was sent out with an invite code. If you 

have not signed up for the Tō Mai App, please use the QR code 

below to activate the App. 

For further information regarding Tō Mai and closing your Manage 

My Health account please go to our website portal page and scroll 

to the bottom: https://courtenaymedical.centrik.co.nz/portal/ 

    

We are a Teaching Practice 

Our medical centre is a teaching practice affiliated with the Royal 

New Zealand College of General Practitioners (RCGPNZ). We host 

GP registrars who consult under supervision, contributing to high-

quality patient care while gaining valuable clinical experience in a 

community setting. Renee is a Nurse Practitioner Intern working 

under the supervision of Dr Javier Stroud.  

For more information about our teaching practice, please see  

https://www.cmed.co.nz/teaching-practice/ 

We also regularly host medical students from the University of 

Otago Wellington Medical School, as well as nursing students from 

Victoria University. 

From time to time you may be asked to consent to a student 

observing your consultation. If you would prefer not to have a 

student present, please advise your Clinician - your care and 

comfort are our priority.  

We are proud to support the training of future healthcare 

professionals. 

  

Have you signed up  

and activated  your  

 

Have you signed up and activated 

your Tō Mai Patient Portal 

  

http://www.healthline.govt.nz/
http://www.healthify.nz/
https://courtenaymedical.centrik.co.nz/portal/
https://www.cmed.co.nz/teaching-practice/


   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact Details   

Have you changed any of your contact 

details?  

Please tell Reception, so we can update 

your records, by phone 04 801 5228 or 

email us at reception@cmed.co.nz 

 When we are closed… 

You can seek medical attention at:  

Wellington Accident & Urgent Medical    

Centre 

17 Adelaide Rd, Newtown, Wellington 

(04) 384-4944    

Open every day 8am-9pm  

 

Between the hours of 9 pm – 8 am 

Wellington Hospital Emergency             

Department, Riddiford St, Newtown   
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Are Your Immunisations Up to Date? 

Keeping up to date with your immunisations is one of the best ways 

to protect yourself, your whānau, and our community. Vaccines are 
recommended throughout life—not just in childhood. 

Over 65? 

If you are aged 65 or over, you may be due for important 

vaccinations, including the annual flu vaccine, a shingles (zoster) 

vaccine, and a tetanus/pertussis booster. These help protect 

against illnesses that can be more serious as we get older. 

Funded flu vaccine – who is eligible? 

In New Zealand, the flu vaccine is free for some people, including: 

• Adults aged 65 years and over 

• Pregnant people 

• People with certain long-term health conditions 

• Children with eligible conditions 

 COVID-19 vaccinations 

Ongoing additional COVID-19 vaccine doses are available for 

people aged 30 and over who are eligible for healthcare in New 

Zealand. People at higher risk of severe illness benefit most from 

these additional doses. 

HPV Vaccine (for rangatahi/young people) 

The HPV vaccine protects against several types of cancer later in life. 

You are eligible for the full course of funded vaccines if you started 

the series before your 27th birthday. 

Adults – have you checked your records? 

Some adults are not fully immunised, particularly for measles 

(MMR). Two doses are needed for full protection, and many people 

may have only received one or are unsure of their status. 

Not sure what you need? 

If you’re unsure whether you or your family are fully immunised, our 
nursing team can help check your records and advise what’s 
recommended. 

 

Heidi AI Scribe  

 
Heidi is an accurate and efficient clinical note taking tool that uses 

artificial intelligence (AI) to securely transcribe consultations into 

clinical documentation. Heidi may be used during in-person and/or 

telehealth consultations. Its use allows your clinician to focus more 

fully on you during consultations, rather than on manual note 

taking, helping to enhance the quality and continuity of your care. 

 

When we are closed or fully 

booked, online options 

available are: 
 

Practice Plus an online GP service 

available weekdays 9am – 10pm, 

weekends and public holidays 8am – 

8pm.  www.practiceplus.nz  

 

Pocket Lab also provides online 

doctor consultations 7 days a week 

https://www.pocketlab.nz/ 

 

 

http://www.practiceplus.nz/
https://www.pocketlab.nz/

