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Charges for Phone Advice from Our Nursing Team - Effective 3 August 2026

From 3 August 2026 a $20 fee may apply when you request to speak to our nursing team on the phone for
clinical advice.

For many years, our nurses have provided telephone advice free of charge. As demand for this service has
grown, our nurses now spend a significant amount of time each day providing individual clinical advice over the
phone. Introducing this fee recognises their clinical expertise, professional knowledge, and the time involved in
delivering this service.

When does the fee apply?
A $20 fee will apply if you contact our nursing team to request health advice.
Examples include:

e General health advice

e Advice on managing cold or flu symptoms

e Advice about immunisations

e Helpinterpreting blood test results

e Advice about medications or ongoing health concerns

These are examples only and are not a complete list. If you are requesting clinical advice from a nurse, the fee
will generally apply.

When does the fee not apply?
There is no charge when a nurse contacts you to:

e Relay a message from your doctor

e Arrange follow-up care

e Provide on-the-day triage to assess your symptoms and book you in to see a doctor
e Give advice to under 14-year-olds and CSC card holders

If a nurse calls you for one of these reasons, but during the conversation you ask for additional clinical advice
that goes beyond the original reason for the call, a $20 fee may apply. If this is the case, the nurse will let you
know before continuing.

Free health advice and information
If you're looking for general health information, there are several excellent free resources available:

e Visit the Health Resources page on our website for downloadable resources, trusted websites, and
answers to frequently asked questions.

e Explore Healthify, a trusted health information website endorsed by the Royal New Zealand College of
General Practitioners, with information on health conditions, medicines, blood tests, apps, and more.

e (all Healthline on 0800 611 116, the Disability Healthline on 0800 11 12 13, or the Vaccination Healthline
on 0800 28 29 26 - all free!
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Skin Cancer Clinic
What we do:

Courtenay Medical’s Skin Cancer Clinic is aimed at the screening, Diagnosis and Treatment of skin cancer.

We Offer:
o Skin checks - top to bottom, back to front skin checks using dermoscopy and photography. We can look
at single moles that concern you but always prefer to do thorough checks. We will keep a record so that
we can easily track changes over time.

o Biopsy - we are happy to biopsy immediately following the check. We do this when we are seeking
clinical diagnoses of suspicious lesions.

o Excision - We can remove most skin cancers depending on size and location. This will require a separate
appointment.

o Non-surgical approach - We can also treat and oversee some early skin cancers with creams or liquid

nitrogen.

Who :

Dr Neil Hughes is a GP with a special interest in skin cancer. He has been
practicing in this field since 2013.

He has attended courses in medicine, surgery and dermoscopy with Skin Cancer
College Australasia and most recently the Advanced Surgical Course with the NZ
Skin Cancer Symposiums.

Appointments :

Registered patients with Courtenay Medical, please call reception - 048015228 and book a 20-minute
appointment with Dr Hughes in our Skin Clinic.

Casual patients, can complete the pre appointment form located on our Skin Cancer Clinic page

When we have received your completed form a receptionist will be in contact you with you to arrange a Booking

All appointments in our Skin Clinic are subject to a 24-hour cancellation policy. A $50 fee will be charged for appointments cancelled
with less than 24 hours’ notice



